Welcome to our new Skagit Gardens website!
We hope you find this site easy to navigate and manage but wanted to drop a few
tips for you as it is brand new.
Step 1: Sign in
You should have received an email from no-reply@skagitgardens.com with your
username and a chance to reset your password. If you have not gotten that email,
please check your junk email. If you have any trouble, please call our Customer Service
Reps at (800)753-8372 and we will be happy to assist you.

Step 2: Select your store to manage
Because some of our customers manage multiple locations, we had to add a step for
choosing which location to manage. When you login, you should be brought to this
screen to choose your store.

Step 3: Pick a ship date
To start your order, pick a ship date. Only dates available to you based on your area
will be given as options. Please note that if you change your shipping date, it will reset
your shopping cart to empty as the site is only allowing you to shop product that is
available based on the shipping date you chose.

Step 4: Search, filter, and select products
Once you find the products you need, choose your quantity, displayed in eaches based
on how many pots per flat. Once you have chosen your quantity, make sure you click
the blue btton to add them to the cart.

Step 5: Adding to cart
After you add to the cart, you should get a preview of your shopping cart with
everything currently in it. Please note, the quantities you choose will be reserved for
1 hour so that no other customer can purchase them while you are shopping. After 1
hour, the quantities become available to public again.

Step 6: Shopping cart with total
While shopping, your cart in the corner will tell you the total number of products
currently in your order. Clicking this icon will take you to your shopping cart to review,
adjust, and complete your order.

Note on item reservations:
As mentioned, when you select an item in your cart, the quantity you selected will be
reserved for 1 hour. After that time, it will be available for other customers to select.
If you attempt to checkout and available quantities have since changed, you will be
taken to that line item on your checkout review to remove that item before completing
your order.
Note on cart expiration:
If you leave your cart for 24 hours, it will automatically empty your cart. This is to
ensure the system operates properly with available quantities and chosen shipping
dates and order deadlines.

Step 7: Shopping cart
In your shopping cart, you can make sure the proper address is selected for shipping
as well as adjust any of the quantities you have selected. You can also see your total.
This total may not reflect freight, additional fees, or taxes depending on products you
have added to your order.

Step 8: PO Number and Checkout
To complete your order, you need to put in a unique PO number. You can use any
number you like as long as it has not been used before. You will get a confirmation
message once you have entered a valid PO Number. Accept the terms & conditions
and go to checkout.

